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To whom it may concern,

Our workshop at Bayview hotel and you service

We are writing this letter to thank you for hosting our Workshop and to compliment you on the
outstanding service we received from all your staff during our stay at your hotel fronithe 23
26" March 2010.

Everyone we had contact with, from the cleaning personnel and waitresses to the reception
staff were exceptionally friendly and helpful.

In particular, your General Manager Amanda McCann, on this occasion and on the occasion of
our previous workshop at Bayview last year, went out of her way to accommodate us and make
sure our stay was as wonderful as possible. It is very seldom that you cos®aaperson as

warm and genuinely helpful as Amanda.

We had absolutely no complaints during our stay and every request or change to plans that we
made were accommodated with problems what so ever and often above and beyond the call of
duty.

We also vey much liked the little birds who visited us at breakfast.

Again many thanks, we wish Bayview Hotel all the very best and we will see you again soon.

Yours sincerely

Mandy Moussouris
Fairtrade Project Manager
EMG/AFIT
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